
SureComfort.com

MODEL: RQRM 
PACKAGE HEAT
PUMPS
Sure Comfort® RQRM Package Heat Pump 
is an all-in-one high efficiency heating and 
cooling solution that keeps all the equipment 
outside – so you can enjoy quiet comfort inside.

• Comfort and Savings. High efficiency 16 SEER cooling and  

   up to 8.5 HSPF heating means you save energy and money. 

• �Quality and Durability. The motor design in the RQPM 

Package Heat Pump protects from overheating and ensures 

quiet, dependable operation while the Copeland ScrollTM 

delivers proven performance. 

• Unique Features. The galvanized steel cabinet, grille/fan  

   motor mount and full louvered coil offer protection from 

   weather extremes.



Long Lasting Durability is built into the RQRM Package 

Heat Pump. The galvanized steel cabinet protects your 

unit from the elements – plus its slim design occupies less 

room in your yard and installs with a flush fit against your 

home. The motor mount helps protect your fan motor 

against damage from the elements.

Quiet and Dependable Operation is attributed 

to several design features of the RQRM. Constructed from 

sturdy 18-gauge G-90 sheet metal, the base rails elevate 

the bottom of the unit off the ground, protecting from 

corrosive condensation and providing air circulation 

around the unit. The combination of the durable cabinet, 

large outdoor fan, Copeland ScrollTM compressor 

and elevated base pan all contribute to quiet, 

dependable operation. 

A Protective Barrier against vandalism and weather 

extremes. Each unit features full louvered protection of 

the sensitive condenser coil. This protection adds to the  

longevity  of your unit.

MODEL: RQRM 
PACKAGE HEAT 
PUMPS

• Cooling Efficiency:
- Up to 16 SEER/13 EER

• Heating Efficiency:
- Up to 8.5 HSPF2

• Available Sizes:
- 2 - 5 ton

• Limited Warranty:1

- Conditional Parts - 10 years                            
- Compressor - 10 Years

1For complete details of the limited warranties, including applicable terms and 
conditions, contact your local Contractor or go to Surecomfort.com for a copy 
of the product warranty certificate.

2Proper sizing and installation of equipment is crtical to achieve optimal 
performance. Split system air conditioners and heat pumps must be matched 
with appropriate coil components to meet ENERGY STAR criteria. Ask your 
contractor for details or visit www.energystar.gov
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Sure Comfort® is a new name in home comfort offering tried and true air 
conditioners, heat pumps, furnaces and air handlers and package units to 
meet the needs of your family and your budget. With advanced features, 
impressive performance and great warranties that all come standard, you 
can enjoy solutions that keep your family comfortable every day.  
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